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REDBERRY GLOBAL INSTALLATION

Guide Notes before Installation

Installing Redberry Global on a Standalone Computer

The Full Application Setup List is below. The first Product you should install is the Redberry
Global Application.

Redberry Global Application Application Setup: global_application.exe
Redberry Global Update Manager Application Setup: global_update.exe
Redberry Global Print Manager Application Setup: global_spoolit.exe
Redberry Global Email Manager Application Setup: global_dial.exe
Redberry Global Client Application Setup: global_client.exe
Redberry Global Reports Application Setup: global_reports.exe

The other Installs can be Installed in any order, however you may want to Install the Redberry
Global Client, because this allows access to the Application, which means that you take a tour
before you continue with the rest of the installation.
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Installing Redberry Global on a Network

PIER-TO-PIER NETWORKS

Redberry Global was designed to operate on the simplest of Networks and although it is
possible for Redberry Global to run on a Pier-to-Pier Network without interfering with
Workstation acting as the Server, it is not recommended, if the Workstation is rebooted without
first ensuring all Users are out of Redberry Global then the Databases will almost certainly
suffer some corruption.

The following Installation should be installed on the Computer you intend to use as the Server

Redberry Global Application Application Setup: global_application.exe
Redberry Global Update Manager Application Setup: global_update.exe
Redberry Global Print Manager Application Setup: global_spoolit.exe
Redberry Global Email Manager Application Setup: global_dial.exe

The first product you should install is the Redberry Global Application; the rest can be installed
in any order.

In order to install on a Network Server you must be logged on with Administrator rights.

All the Installation offer a default Installation Location as C:\REDSOFT, however it is normal that
may not wish to share the REDSOFT Folder from the C:\ Drive, or you reserved the C:\ Drive for
the operating system. The Default Drive can be changed during the install to any other Drive
and or Folder, however it is recommended that Redberry Global is installed in the REDSOFT
Parent Folder under the location you may wish.

When you have completed the install of the Redberry Global Application, it is important that you
share this folder out across the Network, with full access rights to Users that will use the Global
Application.

The last two Application Setups are for installation on the each of the workstations that are
going to access Redberry Global

Redberry Global Client Application Setup: global_client.exe
Redberry Global Reports Application Setup: global_reports.exe
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REDBERRY GLOBAL INSTALLATION

Redberry Global Application

Installing Redberry Global Application

Run Application Setup: global_application.exe

Redberry Global Application - InstallShield Wizard

Press the Button to continue

with the installation

‘Welcome to the InstallShield Wizard for Redbeny Global Application

uter. Ta continue,

Select Destination Folder for Application
Installation

Default offered — C:\REDSOFT\GLOBAL

This Folder should be accepted when Redberry
Global is being used on a standalone P.C. and
not shared across the network.

If you are installing on a File Server you may wish
to install the application on a Drive other than C:\
which you may wish not to share, if so see the
next section below.

Press the Button to continue

with the installation.

If you want to install the Application in a Drive
other than C:\ for example on a File Server

Choose Folder

::;s.e sellct the installation Foldsr. ok B ancthe Press the Browise... Button
| CIREDSOFTIGLOBAL
Bz Remember when selecting a Destination other
T e than C:\REDSOFT\GLOBAL try to keep the
A= v Folders in the location REDSOFT\GLOBAL so
0 i that other parts can also be installed in the
L2 rom REDSOFT\ Folder

Press the Button to continue

with the installation
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REDBERRY GLOBAL INSTALLATION

Redberry Global Applicati nstallShield Wizard

You have now reached the point when the
application is ready to actually be installed.

If you are happy to continue

Press the Button to Install

Redberry Global Application - InstallShield Wizard

InstallShield Wizard Complete

Finizh

Press the
the Install

Button to Finish
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Setting Up Redberry Global Application

REDBERRY GLOBAL INSTALLATION

RedBerry
Global Tools

We now need to setup a working DATA
folder, in the Global Application Folder

On the Computer Desktop you will find a
Folder Icon Redberry Global Tools

1o x| If you open this folder inside you will find
J File Edit View Favorites Tools  Help ‘ another Folder
J gmBack ~ = - | Qhsearch  [yFolders c4 | o OE o> =
J.C\ddress I[:l RedBerry Global Tools j yf#GD ADD'ICatIOI"I TOOlS
'-D L B Open this Folder
L Application

RedBerry Global Tools

Tools

Seleck an ikerm to view its

description, LI
|1 objeck(s) |EI bytes |E.EJ‘ Iy Computer A
i [ Inside the Application Tools you will find
J File Edit  ‘iew Favorites Tools  Help |ﬁ |COI’]S,
J & Back ~ = - | Qhsearch Ly Folders o4 | PR SO
| Address [ appiication Tools ~] @60 Double-Click on the Icon

= ] — AR | Red | Create New Data Folder
Tod jE R

e Create New Fix Table

Application Tools Data Folder

Seleck an ikerm to view its

description,

See also: ;I
|2 objeck(s) |64III bvtes |@. Tl Computer S

mmredBerry Global - Add Data Folder x|

— Source Data Folder

Location : [DATLOO

Create Folder

Close

— Destination D'ata Folder

Location : [DATLO1

Yerzion Info

The Dialog shown on the Left will appear,
the Source Data Folder DATAOO was
installed by the Setup. The Destination Data
Folder is the DATA Folder we are going to
create, you cannot change this.

Click on the Create Folder Button
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REDBERRY GLOBAL INSTALLATION

X The Next Dialog you will see appear is the

Faste Licence Details below and click Sawve Licence Save Licence D|a|og
You should have been sent a Licence for
the Customer. This Licence might have
been sent to you in the Body of an Email. All
you need to do is Cut the Licence from the
Email and Paste into the Save Licence
Window.
Please note though you should Cut the
Licence to include the << and >> in your Cut

Sawe Licence Cancel
x| Once you have Pasted the Licence into the

Faste Licence Details below and click Sawve Licence

Sawve Licence

Cancel

Window

Click on Save Licence Button.

If you are setting up the Redberry Global
Application for more than one Company,
you will need to repeat the process to
Create further DATA Folders, remember
though you should have more than one
Licence.
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REDBERRY GLOBAL INSTALLATION

Redberry Global Update Manager

Installing Redberry Global Update Manager

Run Application Setup: global_update.exe

RedBerry Global Update Manager - InstallShield Wizard

Press the Button to continue with

the installation

Welcome to the InstallShield Wizard for RedBerry Global Update Manager

install RedBeny Global Lpdate bar uter. To

Select Destination Folder for Installation

Default offered — C:\REDSOFT\UPDATE

If you installed the Redberry Global
Application on the same P.C. butin a
different location the Destination Folder will
be obtained from the Application Install.

If the Destination Folder is not the same as
the Application Install, see the next section,
otherwise

Press the Button to continue with

the installation.

RedBerry Global Update Man InstallShicld Wizard

Choose Destination Local

Button

If you have Pressed the
above you can skip this section.

Flease select the nstallion Foder: If you want to change the Destination Folder for the

Path:

[ CREDSOFTYUFDATE Install.

Directon

Browze. .

F#-_] phpdev
2 st Press the
{27 Printer Driver

[#-{"] Program Files
13 RECYCLED . . .

o0 sesorT Remember the Destination Folder must contain the
GLOBAL

| E 1 REDsoRTL Redberry Global Application.

Button.

Press the Button to continue with

the installation

Created By: Fraser Portwood Page: 8




REDBERRY GLOBAL INSTALLATION

RedBerry Global Update Manager - InstallShield Wizard

Specify 'RedBeny Global Application’ Folder

Next you will be asked for the location of the
Redberry Global Application, which you
installed Earlier.

If you are installing the Update Manger on
the same P.C. you installed the Application,
then the Install will obtain the folder from the
Application Install.

This Install expects to find the application file
GLOBAL32.EXE in the Destination Folder if
it does not it will refuse to install.

Press the Button to continue with

the installation.

RedBerry Global Update Manager - InstallShield Wizard

Specify ‘RedBerry Global Application’ Folder

Choose Folder

Please select the installation Folder.
Path:
| CHAREDSOFTGLOBAL

Directories:

=3 GLoBaL
(7] Bitmaps
(1 paTaDD
@] DATADL

If you have Pressed the Button

above you can skip this section.

If you are not installing the Update Manager
on the same P.C. as the application itself
then you will need to locate the folder.

Browse. .

Press the Button.

Locate the Application Location.

Press the Button to continue with

the installation

Ready to Install the Program
The

You have now reached the point when the application
is ready to actually be installed.

If you are happy to continue

Press the Button to Install
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REDBERRY GLOBAL INSTALLATION

RedBerry Global Update Manager - InstallShield Wizard

Finizh

Press the Button to Finish the

Install

InstallShield Wizard Complete

tedBeny Global Update Manager. Click Finish
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REDBERRY GLOBAL INSTALLATION

Setting Up Redberry Global Update Manager

Actually the Redberry Global Update Manager needs no further Setting Up, unless you want it
to check for new updates overnight, or when you are not using the Application. Below shows
how you can start the Application, and below that how you can configure it to check for updates.

We now need to setup the Email
Manager.

RedBerry
Global Tools

On the Computer Desktop you will find a
Folder Icon Redberry Global Tools

-0 x] Inside this folder you will find an Icon for
J File Edit ‘iew Favorites Tools Help | the Redberry Global Update Manager
J dmBack - = - | Qisearch yFolders o4 | e O > w >
J.ﬁ.ddress I[:I RedBerry Global Taols j Ao Double-Click this Icon
—1 [ a -
Lt L] (3
i Application RedBerry
RedBerry Global Tools Global Update
!
Tools %E. Enager
wy Ty
gelect an ikem to view its Rgﬁerry REEBerry ]
Escription. T clohal F Inhal Dr i
|4 ohijeck(s) |95E= bytes |@l My Computer i

The Redberry Global Update Screen can be seen below, it is currently running in MANUAL
mode which it will only check for updates, when you press the Check for Update Button. (See
figure 1 below)

To change Redberry Global to Automatic Mode, press the Settings Button. Then Tick the Daily
Check for Updates option and adjust the Start and Finish Time to a Time when Redberry Global
would not normally be in use. (See figure 2 Below).

Redberry Global is now in Automatic Mode and will check for updates during the Times stated.
Redberry Update actually only checks for Updates once in each 24 hour period, but if for some
reason the Internet then it will continue to check until the stated Finish Time, after that it will wait
until the next Start Time.

You can continue to check manually for Updates even when Redberry Update is in Automatic
Update Mode by pressing the Check for Update Button.

One final note that Redberry Update will never check for New updates whilst the Application is
in use, please ensure you never leave yourself logged into the Application when you leave the
office.
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Figure 1. Redberry Update in Manual Mode

= pedberry Global Update =10l x|

Application  Opkions

|Ipdate | Zip File | D ate/Tirme | Type | F ezl | D'ezcription

Hide in Tray
Befrash List
Check for Updates

Setlings

Aot

Exit

<] | »

| | |UPDATE100S | GLOBALI02E | MANUSL | 181008

Figure 2 Setting up Redberry Update for Automatic Update

= pedberry Global Update =10l x|

Application  Opkions

Hide in Traw || |Ipdate | Zip File | D ate/Tirme | Type | F ezl | D'ezcription

=l R edberry Global Update Settings

—Redberry Global Application Folder (GLOBALIEZ EXE)

' __Fnd_|

(
E [C:\REDSOFTYGLOBAL

— Automatic Update Process StarfFinish Time

Daily Check far
— | Updates

Warning!l Updates cannot be installed

|D1:DD v| Start Time while Application is in Use

03:00 =| Finish Time

Ok LCancel |

1| | »

Click to Change Settings [CHl+S) | UPDATET008 | GLOBALTO2E | MANUAL | 181008
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Figure 3 Redberry Update in Automatic Mode

= Redberry Global Update - | Dlﬂ
Application  Oprions
Hide in Tray |lpdate | Zip File | D ate/Time | Type | A ezl | D'ezcription
Befresh List
Check for Updates
Aot
Exit
1| | i
Click to Change Settings [CHl+5) | UPDATE1008 | GLOBAL1O2E | AUTOMATIC | 181008
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Redberry Global Print Manager

Installing Redberry Global Print Manager

Run Application Setup: global_spoolit.exe

RedBerry Global Print Spooler - Installshield Wizard

Press the Button to continue

with the installation

Welcome to the InstallShield Wizard for RedBeny Global Print Spooler

Th mputer. T
cli

Select Destination Folder for Installation

Default offered — CAREDSOFT\GLOBAL

If you installed the Redberry Global
Application on the same P.C. butin a
different location the Destination Folder
will be obtained from the Application
Install.

If the Destination Folder is not the same
as the Application Install, see the next
section, otherwise

Press the Button to continue

with the installation.

If you have Pressed the Button

above you can skip this section.

Pleasa select the nstalation folde. If you want to change the Destination Folder for
3 the Install.

Directories:
T B3 GloBAL
1 Bitmaps PreSS the
{1 paTaon
{1 pataot
{i| . . .
5 rowrs Remember the Destination Folder must contain

{7 RptDaes

e the Redberry Global Application.

Browze. .

Button.

Press the Button to continue

with the installation
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REDBERRY GLOBAL INSTALLATION

tallShield Wizard

You have now reached the point when the
application is ready to actually be installed.

If you are happy to continue

Press the Button to Install

Press the
the Install

Button to Finish

InstallShield Wizard Complete
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Setting up Redberry Global Print Manager

REDBERRY GLOBAL INSTALLATION

In order to complete the ‘Redberry Global Print Spooler’ Setting Up you now need to run the

Application for the first time.

See the Redberry Global Print Manager Configuration for more details on the Setup.

RedBerry
Global Tools

We now need to setup the Print Manager.

On the Computer Desktop you will find a
Folder Icon Redberry Global Tools

-1olxl| | Inside this folder you will find an Icon for the
J File Edit Miew Favortes Tools  Help ‘ Redberry Global Print SpOOler
J gmBack ~ = - | Qhsearch Ly Folders o4 | o 02 o wy ®
J.C\ddress I[:l RedBerry Global Tools j ;f#GD DOUb|e-C|ICk thlS |COI’]
- T
% Application RedBerry
RedBerry Global Tools Glabal Pr...
Tools
Seleck an ibem to view its
description. LI
|2 objeck(s) |318 bytes |E.EJ‘ Iy Computer A
=0 | Because you have only just installed this
Tfa”'be; s | utility it now requires setting up. Click on the
Alert r Completed Tasks T Un-Completed Tasks Setu S OOlIt BUtton'

[The Application is not corectly configured
Click on 'Setup Spoolit' to Correct

## There are no Data Folders to Search ##
## There are no General Printers Setup ##

Setup Spoolit |

~ Cycle Progress Spoolit will check for Hew Print Jobs every 5 Seconds
Prirtirig File: :
Ta Printer :
STOPPED 0 | 41.1006
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REDBERRY GLOBAL INSTALLATION

RedBerry Spoolit - Setup

| ipies | 3l |

 Generd
O] Statin Syetem Trap
] Wi o e Buttan

0 ov Delay [Seconds] before
Spooit Hidks¢Minmzes

ol

Cl#Ingert! - Aald or ChlsDeleteD - Remove

<[k Inseit o Adtd & Foldery

Cancel

On the first Tab ‘0 — General’ the most
important part to setup is the Folders

Press Ctrl+Insert or Ctrl+| to Insert a DATA
Print Folder. As we have installed the
Application in C:\REDSOFT\GLOBAL and the
created a User Data Folder DATAO1 the
Destination we are looking for is

C:\REDSOFT\GLOBAL\DATAO1\SPOOL

As a rule only One Copy of the Print Manager
ever needs to be installed if you created a
second user Data Folder then Press
Ctrl+Insert and point to

C:\REDSOFT\GLOBAL\DATA02\SPOOL

0 Geed i |
~Enable Print Bulfer B
[ Tick Bow if you are wsing a 5 Port Pinter Bulfer
Number |Primer |Pun |Euﬁer| Flag |Switch|
Frinter 0 (POF Onk) Mo Printer Atached . I
Printar 1 N Printer Attached . I I I
Prirter ? N Printer Attached . I I I
Prirter 3 N Printer Attached . I I I
Printer 4 Mo Printer Afiached.. 0 0 0
Prirter b N Printer Attached . I I I
Printer b No Printer Aftached.. 0 0 0
Prirter 7 N Printer Attached . I I I
Printer § No Printer Aftached.. 0 0 0
Prirter 3 N Printer Attached . I I I
Sielent Pinter 0k Cancel

On the Second Tab ‘1 — Printers’ we must at
least Setup One Printer.

Select Printer 1 in the List and then Press the
Select Printer Button and Select the Printer
for this Printer.

The Printer you select can be attached to any
Computer and Shared, but you must have
Installed the Printer Driver on this P.C. in
order to use this Printer.

If you are using a number of DOT-MATRIX
Printers, Redberry Global only needs these to
use a Generic Text Driver. Redberry Global
does not actually use the Windows Printer
Driver to layout its Document it puts the
completed Document in the Printer Queue
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REDBERRY GLOBAL INSTALLATION

RedBerry Spoolit - Setup
QGeed | LPimes | Ui |

~Enable Print Buffer Box

[ Tick Bax if you are using a 5 Port Printer Buffer.
Number |Primer |Pun |Euﬁer| Flag |Switch|
Frinter ( (POF Onk) o Printer Atached . T 0 0
\Gonanl] Nell [ 0 10 ] 0]
No Printer I I I
No Printer Afiached.. 0 0 0
N Printer Attached . I I I
Mo Printer Afiached.. 0 0 0
N Printer Attached . I I I
No Printer Aftached.. 0 0 0
N Printer Attached . I I I
No Printer Aftached.. 0 0 0

Sielect Printer Ok Cancel

When you have selected your first Printer you
can Press the OK Button.

mRedberry Spoolit Manager {Stopped) _ 0]
Application  Options
|190|:t 09:51 - Spoolit Stopped. Select 'Start' from Application Menu to Start |
Alert T Completed Tasks r Ur-Completed Tasks
r Cpcle Progress Spoolit will check for New Print Jobs every 5 Seconds
Printing File :
Ta Prirtter :
STOPPED 0 | 4.01.1006

The Print Manager is now configured to its
Basic Setup.

As you do not need it at present you can Exit.

Please Note: Redberry Global Print Manger
should always be running when you are using
Redberry Global otherwise you will not get
any Printouts.

You may decide to use more than One Printer
for your Documents in which case you
change the Setup by select Setup in the
Application Menu.

Created By: Fraser Portwood

Page: 18




REDBERRY GLOBAL INSTALLATION

Redberry Global Email Manager

Installing Redberry Global Email Manager

Run Application Setup: global_dial.exe

RedBerry Global Email Manager - InstallShield Wizard

Press the Button to continue with

the installation

‘Welcome to the InstallShield Wizard for RedBemny Global Email Manager

will install A uter. To

Select Destination Folder for Installation

Default offered — C:\REDSOFT\GLOBAL

If you installed the Redberry Global
Application on the same P.C. butin a
different location the Destination Folder will
be obtained from the Application Install.

If the Destination Folder is not the same as
the Application Install, see the next section,
otherwise

Press the Button to continue with

the installation.

If you have Pressed the Button
above you can skip this section.
Pleass salect thenstaltion lder, If you want to change the Destination Folder for the
Install.
. Eiaelosa EIII:I'."'.'E:E...
02 stmens Press the Button.
-] DATADD
-] DATADL
o s Remember the Destination Folder must contain the
e fhied | Redberry Global Application.
Press the Button to continue with

the installation
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RedBerry Global Email Manager - InstallShield Wizard

You have now reached the point when the
application is ready to actually be installed.

If you are happy to continue

Press the Button to Install

RedBerry Global Email Manager - InstallShield Wizard

InstallShield Wizard Complete

Finizh

Press the
Install

Button to Finish the
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Setting Up Redberry Global Email Manager

We now need to setup the Email Manager.

On the Computer Desktop you will find a
Folder Icon Redberry Global Tools

=10] x| Inside this folder you will find an Icon for the
J File Edit Wiew Favorites Tools  Help |ﬁ Redberry Global Email Manager

J dmBack - = - | Qisearch yFolders o4 | e O > w >
| Address I[:I RedBerry Glabal Taals ~| @ao Double-Click this Icon

= o — R Red | |
g, 0

= Application RedBerry
RedBerry Global Taols GlobalE. .

Tools

[Red |
by
Seleck an ibem to view its

description. RedBerry

=lnhal Prink
|3 obijeck(s) |E-3I:I brvtes |@. My Computer

KL

=loixll | Because you have only just installed this
Applcation Cariiecien Getiens utility it now requires setting up.

W Current Status: Stopped

Main Y Alert 1 Logs Select Setup from Dropdown Application

Missing Setup Information in Menu.
DIAL INI File

Processing is Stopped until fixed

Select 'Setup’ from Application Menu

STOPPED [ o [ ol o Tuezaoet2007 11:02
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Redberry Email Configuration

Dial CDnnediDnl Mail Connedionl §chedu|e| gtilitiesl

General

 System Tray lcon r Config Access
O Start in Swstem Trap O Config Aceess requires Pasamard
O Hide on finimize Button | |

Iﬂ Delay [Seconds] before
Spoolit Hides/Minimizes

r Folder

/Chl+D - Remaove

DK | LCancel

Tab: General

The most important part to setup is the
Folders,

Press Ctrl+Insert or Ctrl+] to Insert a DATA
Email Folder. As we have installed the
Application in C\REDSOFT\GLOBAL and
the created a User Data Folder DATAO1 the
Destination we are looking for is

C:\REDSOFT\GLOBAL\DATAON\EMAIL

As a rule only One Copy of the Email
Manager ever needs to be installed if you
created a second user Data Folder then
Press Ctrl+Insert and point to

C:\REDSOFT\GLOBAL\DATAO2\EMAIL

Redberry Emai i i

| Mail Connection | Schedule | Uiiites |
d when the Direct TCPAP Connection box is ticked.

General

Please Mote:

g
O Direct TCRAP Connection

System:

Murnber:

Paszzword:

Usermnarne: | |
Domain: | |

DK | LCancel

Tab: Dial Connection

If you connect to the Internet using
Broadband you are not required to complete
this screen, but you must tick the Direct
TCP/IP Connection option.

If you connect to the Internet using Dialup
then you need to add the Dialup
Instructions, such as Phone Number,
Username and Password. In this case you
must not tick the Direct TCP/IP Connection
option.

Created By: Fraser Portwood

Page: 22




REDBERRY GLOBAL INSTALLATION

Redberry Email Configuration

General | Dial Connection  Mail Cannectian | §chedu|e| gtilitiesl

Enter domain names for mail servers:

POF Server |pop,isp,com

Uzemame |usemame

Password | ********

POP Mail Mame |
F/T Mail Mame |

|
|
|
SMTP Server |smtp_isp_co|‘n |
|
|
|

Copyln |

Time Zone

O Mw zerver requires authentication

Authentication Login nformation
O Use same seftings as my incoming mail server
O Log on Using

Username: | |

Pazsword: | |

O Use Extended

DK | LCancel |

Tab: Mail Connection

You need to fill in your details from your ISP
for your POP Server and SMTP Server

Redberry Email Configuration

General | Dial Connection | Mail Cannection

| Uiiltes |

[Tuesds =] EIearAIIl SetAIIl
~Tuesday A.M.

00 01 02 03 04 05 06 07 08 09 10 11
n 0000000000040
s 000000000000
0000000000040
s1000000000000

-Tuesday P.M.

12 13 14 15 16 17 18 19 20 21 22 23
nOO0O0O0O00000000
BsIO0O00000000000
O0O00O0O0O0O00O00O00O0000
s\ 000000000004

DK | Qancell

Tab: Schedule

This tab allows you setup a Schedule when
you want the Email Manager to Connect to
the Internet to Send Outgoing Emails.

If you connected by broadband then there is
no reason to setup a schedule because you
are connected all the time, so Emails can
be sent as they arrive in Email Folder.

If you connected by Dialup then each
connection is going to cost you the price of
connection so you might want to schedule
the sending of Emails.
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Redberry Email Configuration

O Frint Copy of Outgaing Messages
3 Frint Copy of Incoming Messages
[ Farm Feed after each Frintout

0 Farce Connection after queued messages
count iz higher [1-99 or 0 Mever)
0 Delete Outgaing Meszages After How M any

7| Days, [1-99 ar 0 Days Never Delete]

Delete Ingoing Messages After Hawe kary
ID vI Days, [1-93 or 0 Days Mever Delate)

0 - Adjust length of Incoming Mail header.
[1t099 or 0= Mone)

Address |

r Exclude From Multi-Address [sends copy mails in zeperate mail]—|

— Debug Option

[ Debug Mode Fanward kail on ta: [For Monitar Debug purposes only)

Delete: PO Mal  SentMal |

[ Trace Log File Fcved Mail |

Tab: Utilities

This Tab contains options additional
options, which you may wish to use in
certain situation.

DK | LCancel |
=l0ixll | To complete the Setup and Save the
Application  Connection Options .
W et St Sopped Settings press the OK Button.

1 Alet | Logs If you have completed the minimum setup
then the Alert screen will clear which means
the Email Manager is ready to start.

As you do not need it at present you can
Exit.
Please Note: Redberry Global Email
Manger should always be running when you
are using Redberry Global otherwise you
will not send any Emails.

STOPPED | o] | o] o Tue2aoetzo07 1313
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Redberry Global Client

Installing Redberry Global Client

Run Application Setup: global_client.exe

Redberry Global Client - InstallShield Wizard

Press the Button to continue with

the installation

Welcome to the InstallShield Wizard for Redbeny Global Client

will install Redbery G

Select Destination Folder for Installation
Default offered — CAREDSOFT\CLIENT _1

The Redberry Global Client Install is a multi-install
application, which means that you can run it more
than once.

You will need to run the Installation for each
DATA Folder you have created in the Application
Folder, each separate installs should be in
separate Folders
C:\REDSOFT\CLIENT_1
C:\REDSOFT\CLIENT_2

Press the Button to continue with

the installation.

e With each installation you are able to add
the Agents name to shortcut, so that the
user knows which Agent he is going into.

Press the Button to continue with

the installation.
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REDBERRY GLOBAL INSTALLATION

Redberry Global Client - InstallShield Wizard

You have now reached the point when the
application is ready to actually be installed.

If you are happy to continue

Press the Button to Install

Redberry Global Client - InstallShield Wizard

Setup Status

select Application Folder

Select ‘RedBerry Global Application’ Folder
Path:
| C\REDSOFTIGLOBAL

Directaries:

1 Printer Driver
1 Program Files
L4 RECVCLED
=] REDSOFT
[

i {71 UPDATE
{71 REDSOFTL

After the Client has installed you will be
asked to point to the Redberry Global
Application Folder.

Redberry Global Client - InstallShield Wizard

InstallShield Wizard Complete

| Clignt. Click Finish to exit the

Firuzh

Press the Button to Finish

the Install
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Setting Up Redberry Global Client

% Windows Update
Microzoft Yizual Bazic 6.0 L4

Set Program Access and Defaults

Impatex L4
Program Updates

WinZip

IltraE dit-32

Mew Office D ocument

Open Office Document

Microzoft Update

BigSpeed Zipper

Realdrcade

L8 R TIG SN [HTES

Accessones *
CDBF »
Crystal Reportz 10 Toolz  #
InztallS hield L
Microsoft Access

Microzaoft Word
HelpScrbble

Programs

Favarites

v v i

Documents

Settings

v v

el (= Gl (o o Y [

Search

Help

Run...

»
Redbery Global L4

¥ ' =

Log O Administrator. .
Shut Down...

@% V@ REL M

Start —® Programs —® Redberry Global —» Redberry Global — Agent One

Configuration

mmFedBerry Global Startup Configuration

REDBERRY GLOBAL INSTALLATION

B& Redbemy Global - Agent One * B FedBemy Global Configuration

HE’l Location: C:AREDSOFTHCLIEN

—» Redberry Global

X

— Application and Data Folder

IC:"-,F{EDSDI-_F‘-,GLDEEAL

IDATAI]'I vl Data Folder Select Folder |
PPLICATION 'GLOBALZ2 EXE' HAS BEEM FOLUMD IM CURRENT FOLDER
‘DATAD FOLDER HAS BEEM FOUMD IM CURREMT FOLDER
— Application “Window Properties
Type Faont Type Screen Size Font Size (0]
i hld & TT 0 B 480 |-||:||:| 'v|
" SIZE = BhF € B0 BN Cancel
& 024« 768

The Application Folder Location

The above default Setup was installed when the Client was installed and this should sufficient to

start the Application.
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REDBERRY GLOBAL INSTALLATION

Starting Redberry Global Client

WWindows Update

Microzoft YWizual Basic 5.0 »
Set Program Access and Defaults
Impatex L4
Program Updates

WinZip

IltraE dit-32

Mew Office D ocument

Open Office Document

Microzoft Update

BigSpeed Zipper

Realdrcade

L A TR SN L [T

Accessones *
CDBF »
Crystal Reportz 10 Tools
InztallS hield L
Microsoft Access

Microzaoft Word
HelpScrbble

Programs

Favarites

v v i
-

Documents

Settings

v v

el (= Gl (o o Y [

Search

Help

Run...

»
Redbery Global L4

1 ] .
Shut Diown... N | HE=|L|:|cat||:|n. C:HREDSOFTAELIEM

r ledbermu Global - Agent One # tedB ey Global Confiquratian
Log OFf Admiristratar... em Fedbeny Global - Agent One B FedBemy Global Configuration

@% V@ REL M

1
Start —® Programs —® Redberry Global —» Redberry Global — Agent One
—» Redberry Global Processing

cum Ti

el.jﬂerry Global - C:AREDSOFTVGLOBAL\DATAD1 |_[&=]=]
RIS Berry Global Software €

mmRedBerry G

Lizence Information
R LIMITED

F i F TERMII CHLT

User D: I Enter Password: I

Software That Works - From People You Can Trust
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REDBERRY GLOBAL INSTALLATION

When you start you start the Application the Screen should look something like the above, if for
reason the application screen size is not to your choice you can adjust it by reducing the font
size in the configuration.
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REDBERRY GLOBAL INSTALLATION

Redberry Global Reports

Installing Redberry Global Reports

Run Application Setup: global_reports.exe

Redberry Global Reports - InstallShield Wizard x|

Welcome to the InztallShield Wizard for
Redbeny Global Reports

The InstallShigld® ‘Wizard will inztall Bedberm Global
Reparts an your computer. To continue, click Mext,

¢ Back | M et = I Canicel |

Redberry Global Reports - InstallShield Wizard x|

Choose Destination Location

Select folder where setup will install files.,

Setup will install Bedbermy Global Reports in the following falder.

Toinztall ta this folder, click Mest. Taoinzstall ko a different folder, click Browse and select
another folder.

C:HREDSOFTAREFPORTS Browse. . |

[rztallS hield

|' Destination Folder

¢ Back | Mexst > I Cancel |
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REDBERRY GLOBAL INSTALLATION

Redberry Global Reports - InstallShield Wizard

InstallShield Wizard Completed.

The wizard was interrupted before Redbery Global Reparts
could be completely installed.

The system has not been modified. Tao install thiz progranm at a
later time, run the inztallation again.

Click, Finizh o exit the wizard.

¢ Back | Finizh I Eatizel
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